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- WARNING: do not use mechanical appliances or other means 
to accelerate the defrosting process other than those 
recommended by Cecotec.

- WARNING: do not damage the refrigeration circuit.
- If the cable is damaged, it must be replaced by the 

manufacturer, the supplier, or qualified personnel to avoid 
hazards.

- Do not expose the electrical connections to water. Make sure 
your hands are dry before handling the plug or switching on 
the appliance.

- WARNING: do not use electrical devices inside the appliance.
- We recommend you check the power cable regularly to 

detect any sign of possible damage. If the cable is damaged, 
stop using the appliance and contact the official Cecotec 
Technical Support Service.

- To avoid injuries or death caused by electric shock, do not 
use the appliance with your hands wet or over a wet surface.

- Do not use the appliance with an extension cable or a multi-
socket adaptor. Make sure the appliance is plugged in directly 
to a power supply.

- Do not store explosive substances such as aerosols or 
flammable propellants in this appliance.

- This appliance is exclusively designed for household use. Do 
not use the appliance for industrial or commercial purposes.

- This appliance is intended for home use only. Any other use 
will void the warranty. Do not use outdoors.

- To avoid any risk due to the instability of the appliance, install 
it following the instructions.

- This appliance has a built-in earthed plug. Make sure the 
power supply in your house is properly earthed.

- Wait 5 minutes after a power failure before turning the 
appliance back on. 

SAFETY INSTRUCTIONS

Read the instructions carefully before using the appliance 
for the first time and keep this instruction manual for future 
reference or new users.
- It is important to make sure all users are familiar with the 

appliance’s operation and safety features to prevent faults 
and unnecessary accidents.

- Make sure that the mains voltage in your house matches the 
voltage stated on the rating label of the appliance.

- This appliance can be used by children aged 8 and above 
and persons with reduced physical, sensory, or mental 
capabilities or lack of experience and knowledge, as long as 
they have been given supervision or instruction concerning 
the use of the appliance in a safe way and understand the 
hazards involved. Children must not play with the appliance. 
The cleaning and maintenance of the appliance should not 
be carried out by children without supervision.

- Keep this appliance and its power cable out of reach of 
children under the age of 8.

- Keep the packaging material away from children, as there is 
a risk of suffocation.

- WARNING: if the interior light is damaged, contact the official 
Cecotec Technical Support Service. Do not try to repair it on 
your own.

- WARNING: when positioning the appliance, make sure 
the power cable is not trapped or damaged. A crushed or 
damaged connector may heat up and cause a fire.

- Do not use the appliance if its cable, plug, or housing are 
damaged, nor after it malfunctions or has been dropped or 
damaged in any way.

- Keep the ventilation openings of the appliance clear from 
obstructions.
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- Make sure that the plug is accessible after installation of the 
appliance.

- All electrical work required to maintain this appliance must 
be carried out by a qualified electrician.

- Do not use any accessory that has not been recommended 
by Cecotec, as they might cause injuries or damage.

- Cleaning and maintenance must be carried out according to 
this instruction manual to make sure the appliance works 
properly. 

- No liability is accepted for any eventual damage or personal 
injuries derived from misuse or non-compliance with this 
instruction manual.

- This appliance contains a flammable blowing agent: 
cyclopentane. Avoid contact with fire during transport, 
handling, and use.

INSTRUCTIONS DE SÉCURITÉ

Veuillez lire les instructions suivantes avec attention avant 
d’utiliser cet appareil pour la première fois et conserver 
ce manuel pour de futures références ou pour tout nouvel 
utilisateur.
- Il est important de s’assurer que toutes les personnes qui 

utilisent cet appareil connaissent bien son fonctionnement 
et ses caractéristiques en matière de sécurité afin d’éviter 
les erreurs et les accidents non nécessaires.

- Vérifiez que le voltage du réseau électrique de votre maison 
coïncide avec celui indiqué sur l’étiquette signalétique de cet 
appareil.

- Cet appareil peut être utilisé par des enfants de 8 ans et plus 
et par des personnes aux capacités physiques, mentales ou 

- This appliance is not intended to be operated by means of an 
external timer or separate remote-control system.

- Always handle the appliance carefully to avoid any damage 
on it.

- Do not store more bottles than recommended.
- WARNING: do not attach multi-socket adaptors or multiple 

power supplies to the rear part of the appliance.
- This appliance is not intended to be used as a built-in 

appliance.
- Prolonged opening of the door can cause a significant 

increase in the temperature inside the appliance.
- Regularly clean the surfaces of the appliance that may come 

into contact with bottles.
- If the appliance is left empty for a long time, turn it off, 

defrost it, clean it, dry it, and leave the door open to prevent 
mould from forming inside the appliance.

- Before carrying out any maintenance and cleaning task, turn 
off the appliance and unplug it.

- This appliance is intended to be used exclusively for the 
preservation of wine.

- This appliance is not suitable for freezing food.
- It is advisable to wait at least four hours before switching 

the appliance on.
- Place the appliance on a dry, stable, flat, heat-resistant 

surface.
- Air must flow around the appliance. Lack of air leads 

to overheating. To achieve good ventilation, follow the 
installation instructions.

- When positioning the appliance, make sure there is enough 
free space at the rear, as it is the main heat outlet. This will 
allow for adequate ventilation. To avoid risk of fire, follow 
the installation instructions.
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1. PARTS AND COMPONENTS

Fig. 1
1. Cover
2. Shelf (x3)
3. Fan
4. Fan cover
5. Ventilation slots
6. Levelling feet
7. Upper hinge with cover
8. Door
9. Door seal
10. Lower hinge

Note

- The graphics in this manual are schematic representations and may not exactly match the 
product.

- To make the most out of the appliance in terms of energy, place all the shelves in their 
original position, that is, as shown in Figure 1.

2. BEFORE USE

- This appliance is packaged in a way as to protect it during transport. Take the appliance 
out of its box and remove all packaging materials. You can keep the original box and other 
packaging elements in a safe place. This will help you prevent damage to the appliance 
when transporting it in the future. In case the original packaging is disposed of, make sure 
all packaging materials are recycled accordingly.

- Make sure all parts and components are included and in good conditions. If there is any 
piece missing or in bad conditions, contact the official Cecotec Technical Support Service 
immediately.

3. INSTALLATION

- The location you choose for the appliance must be properly ventilated and far from heat 
sources. Do not place the appliance near heat sources, like a hob, and avoid direct sunlight 
to ensure proper cooling and save energy. It is not recommended to place the appliance in 
a wet place, as it may rust and cause electrical leakage.

- During operation, the appliance releases heat into the environment. Follow the instructions 

9. RECICLAJE DE APARATOS ELÉCTRICOS Y ELECTRÓNICOS

Este símbolo indica que, de acuerdo con las normativas aplicables, el producto 
y/o la batería deberán desecharse de manera independiente de los residuos 
domésticos. Cuando este producto alcance el final de su vida útil, deberás 
extraer las pilas/baterías/acumuladores y llevarlo a un punto de recogida 
designado por las autoridades locales. 
Para obtener información detallada acerca de la forma más adecuada 

de desechar sus aparatos eléctricos y electrónicos y/o las correspondientes baterías, el 
consumidor deberá contactar con las autoridades locales.
El cumplimiento de las pautas anteriores ayudará a proteger el medio ambiente.

10. GARANTÍA Y SAT

Cecotec responderá ante el usuario o consumidor final de cualquier falta de conformidad que 
exista en el momento de la entrega del producto en los términos, condiciones y plazos que 
establece la normativa aplicable.
Se recomienda que las reparaciones se efectúen por personal especializado.
Si detecta una incidencia con el producto o tiene alguna consulta, póngase en contacto con el 
Servicio de Asistencia Técnica oficial de Cecotec a través del número de teléfono +34 96 321 
07 28.

11. COPYRIGHT

Los derechos de propiedad intelectual sobre los textos de este manual pertenecen a CECOTEC 
INNOVACIONES, S.L. Quedan reservados todos los derechos. El contenido de esta publicación no 
podrá, ni en parte ni en su totalidad, reproducirse, almacenarse en un sistema de recuperación, 
transmitirse o distribuirse por ningún medio (electrónico, mecánico, fotocopia, grabación o 
similar) sin la previa autorización de CECOTEC INNOVACIONES, S.L.
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Temperature unit selection

Touch the Temperature Unit Selection and Light On/Off icon for 2 seconds (approx.) to switch 
between degrees Fahrenheit (°F) and degrees Celsius (°C).

Light on/off
Touch the Temperature Unit Selection and Light On/Off icon to switch the interior light on or 
off. Touch the icon again to turn it off. The light will automatically switch off after 10 minutes.

Locking the control panel

- The control panel has an automatic locking system that activates after 20 seconds of 
inactivity (without touching any icons).

- Touch the unlock icon for 2 seconds (approx.) to unlock the control panel. A beep will sound, 
indicating that the control panel is unlocked.

- All icons will be inactive after locking the control panel.

NOTE:

Upon first switch-on of the wine cooler or after a period of inactivity, there may be a 
considerable difference between the selected temperature and the temperature indicated on 
the control panel. This is normal, and the appliance will reach the selected temperature after 
a few hours of operation.

5. STORAGE TIPS

- This appliance is intended to be used exclusively for wine preservation.
- Wine coolers are designed to store a maximum of 8 standard-size bottles (750 ml capacity 

Bordeaux), with 2 bottles per shelf.
- You can store larger bottles, as long as they do not prevent the door from closing properly.
- Capacity can vary depending on storage method or bottle size.

Wines and suggested temperatures:

Temperature (ºC) Temperature (ºF)

Red wine 14-18 57-64

Dry/white wine 9-14 48-57

Rose wine 10-11 50-52

Sparkling wine 5-9 41-48

below to ensure proper heat dissipation:
1. Leave at least 200 cm3 of free space around the appliance.
2. Leave at least 20 mm of free space between the wine cooler and the rear wall.
3. Leave at least 50 mm of free space between the sides of the appliance and other walls 

of devices.
1. Ensure constant air circulation around the wine cooler.
- Place the appliance on a solid, flat surface to keep it stable, or vibrations and noises will 

occur. Make sure that the appliance is level by adjusting the height with its legs. If possible, 
do not place the appliance directly on the ground.

- Wait at least 2-3 hours before plugging the appliance into a power outlet and storing 
bottles inside. Clean the inside with a soft cloth and lukewarm water. Check that the 
shelves are correctly positioned.

- Installation is recommended in a location with an ambient temperature between 16 and 
32 °C. A lower or higher temperature than indicated may affect optimal operation of the 
appliance.

- It is not advisable to use the wine cooler if ambient temperature is below 10 ºC.
- A water container can be placed inside the appliance to maintain humidity.

4. OPERATION

This appliance has a temperature control on the front. You can adjust the temperature between 
8 and 8 °C (46-64 °F). The internal temperature may be affected by factors such as the location 
of the appliance, the ambient temperature, the door opening frequency, etc.

Control panel. Fig. 2
1. Unlock icon
2. Temperature Unit Selection and Light On/Off icon
3. Temperature indicator
4. Temperature increase icon
5. Temperature decrease icon

Switch-on

Plug in the appliance. Set the desired temperature using the temperature increase or decrease 
buttons.

Please note

After setting the temperature, the temperature display will show the internal temperature of 
the appliance, which will gradually change until the set temperature is reached.
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6. TROUBLESHOOTING

Problem Possible causes and solutions

The appliance does not work. The appliance is not properly plugged in.
Check if the socket works by plugging in another electrical 
appliance.
Check the control and protection elements of your electrical 
installation.

The appliance is not cold 
enough

High ambient temperature may require setting the appliance 
to a colder temperature. Increase the set temperature.
The door is opened too often.
The door is not completely closed.
The door isn’t correctly installed or worn out.
There is not enough space for ventilation around the 
appliance.
The ambient temperature is higher than the maximum 
supported temperature.
Faulty PCB or fan. Contact the official Cecotec Technical 
Support Service.

The light does not work.
Damaged light. Contact the official Cecotec Technical Support 
Service.

Vibrations. Check if the appliance is level.
The appliance is too close to walls or objects around it.

The appliance makes too much 
noise.

The appliance is not level.
The appliance is too close to walls or objects around it.
Faulty fan. Contact the official Cecotec Technical Support 
Service.

The door does not close 
properly.

The appliance is not level.
The shelves are incorrectly positioned and prevent the door 
from closing.

Interior frost formation. Switch off the wine cooler for 1 hour. Then, turn it back on.
Room temperature is too low.

Note:

If none of these situations match your problem, do not attempt to disassemble or repair the 
appliance by yourself. Repairs carried out by unqualified persons may result in injury or serious 

Please note

- These are approximate values, as temperature regulation for wine depends on many 
factors. Always follow the indications of the manufacturer.

- The recommended temperature for the wine cooler is 17 ºC.
- Exposure to light, vibrations, or fluctuations in temperature and humidity can cause the 

wine to spoil. When properly stored, wines not only maintain their quality, but many 
improve in aroma, flavour, and complexity as they mature.

- Wines kept at higher temperatures age faster. Wines exposed to temperatures above 18°C 
(64°F) will lose flavour and aroma. 

- If the wine is kept at too low a temperature, it can lead to the appearance of damaging 
deposits. A humidity of 60%~70% is ideal to prevent corks from shrinking.

- After opening a bottle of wine, the wine comes into contact with air. Therefore, it is best to 
store the rest of the bottle in an upright position to minimise the surface area of the wine 
that comes into contact with air.

- Once opened, the wine will be drinkable for two days in the case of whites or three days 
in the case of reds, provided that the bottle was resealed. Make sure the seal is tight by 
checking the stopper.

- In most wine shops you can buy special stoppers that keep sparkling wine and champagne 
bubbly for a day or two after opening. 

- If stored correctly, white wines can last up to two years. Full-bodied reds age well for ten 
years and dessert wines last for up to twenty years. 

- When you buy a bottle of wine, you should immediately store it in the wine cooler.
- Cheaper bottles of wine do not age as well as more expensive ones.
- To make the most of the aroma and flavour of the wine, never fill more than half a glass at 

a time. The shape of the glass helps in that regard as well. The size and shape of the wine 
glass will determine the intensity and complexity of the aroma. The stem should be long 
enough to avoid hand contact with the bowl of the glass and should be tulip-shaped or 
tapered at the top.

- The shelf arrangement shown in Figure 3 is recommended to ensure energy efficiency.
- First shelf.
- Second shelf.
- Third shelf
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Reference: 02707 02708

Model Grand Sommelier 830 CoolCrystal Grand Sommelier 830 CoolWood 

QR code

Capacity: 8 Bottles

Voltage 100-240 V~

Rated frequency 50/60 Hz

Rated power 65 W

Climate class N (*)

Net volume 21 litres

Insulating foam Cyclopentane
(*) Refrigeration appliance intended for use at ambient temperatures between 16ºC and 32ºC.
This product contains a light source.
Technical specifications may change without prior notification to improve product quality.
Made in China | Designed in Spain

Electrical diagram (Fig. 4)

9. DISPOSAL OF OLD ELECTRICAL AND ELECTRONIC APPLIANCES

This symbol indicates that, according to the applicable regulations, the product 
and/or batteries must be disposed of separately from household waste. When 
this product reaches the end of its shelf life, you should dispose of the cells/
batteries/accumulators and take them to a collection point designated by the 
local authorities. 
Consumers must contact their local authorities or retailer for information 

concerning the correct disposal of old appliances and/or their batteries.
Compliance with the above guidelines will help protecting the environment.

malfunctions. Contact the official Cecotec Technical Support Service. The repair must be carried 
out by an authorised technician and you must use only original spare parts.

7. CLEANING AND MAINTENANCE

- Unplug the appliance from the mains and let it cool down before cleaning it.
- Use a soft, damp cloth to clean the surface of the appliance. 
- Never immerse the appliance in water or other liquids.
- Do not use abrasive cleaners or scouring pads to clean the appliance.

If you don’t intend to use the appliance for a long period of time:

- Switch off the appliance and unplug it from the power outlet. Empty the appliance.
- Clean and dry the interior completely. To avoid mould or unpleasant odours, leave the door 

slightly open.
- Store the appliance in a ventilated and dry place, away from heat sources; place the 

appliance carefully and do not place heavy objects on it.
- The appliance must be kept out of the reach of children to prevent them from playing with 

it.

Cleaning the interior and exterior

- Empty the interior and clean it with a soft cloth or sponge dampened with lukewarm water 
or neutral detergent. After using detergent, make sure you rinse it with clean water, and 
then dry it with a cloth.

- Do not use strong cleaners, scouring pads, or dissolvents to clean any of the appliance 
parts.

- Often clean dust that may accumulate. The condenser grille on the rear of the appliance 
and all adjacent components can be cleaned with a soft-brush vacuum cleaner.

Replacing the light bulb

The appliance has a light characterised by its low energy consumption and long lifespan. In case 
of malfunction, contact the official Cecotec Technical Support Service. Only the manufacturer 
or authorised personnel may replace the bulb.

8. TECHNICAL SPECIFICATIONS

You can find more information on this model by scanning the QR code (and the energy label as 
well).
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1. PIÈCES ET COMPOSANTS

Img. 1 
1. Cache
2. Étagères (x3)
3. Ventilateur
4. Cache du ventilateur
5. Fentes d’aération
6. Pieds de mise à niveau
7. Charnière supérieure avec cache
8. Porte
9. Joint de la porte
10. Charnière inférieure

Notes

- Les graphiques de ce manuel sont des représentations schématiques et peuvent ne pas 
correspondre exactement à ceux du produit.

- Pour tirer le meilleur parti de l’appareil en termes d’énergie, placez toutes les étagères 
dans leur position d’origine, c’est-à-dire, comme indiqué sur l’image 1.

2. AVANT UTILISATION

- Cet appareil possède un emballage conçu pour le protéger pendant son transport. Sortez 
l’appareil de sa boîte et retirez tout le matériel qui compose l’emballage. Rangez la boîte 
d’origine et le reste des éléments provenant de l’emballage dans un endroit sûr pour éviter 
d’endommager l’appareil si vous devez le transporter à l’avenir. Si vous devez vous défaire 
de l’emballage d’origine, assurez-vous de recycler tous les éléments correctement.

- Assurez-vous que toutes les pièces et les composants sont inclus et en bon état. S’il 
manque une pièce, une partie, un accessoire ou que l’appareil ou ses accessoires ne sont 
pas en bon état, veuillez contacter le Service Après-Vente officiel de Cecotec.

3. INSTALLATION

- Le lieu d’utilisation que vous choisissez pour l’appareil doit être bien ventilé et éloigné 
des sources de chaleur. Ne placez pas l’appareil près d’une source de chaleur, comme une 
plaque de cuisson, et évitez la lumière directe du soleil pour garantir l’effet de réfrigération 
et économiser la consommation d’énergie. Il n’est pas recommandé de placer l’appareil 

10. TECHNICAL SUPPORT AND WARRANTY

Cecotec shall be liable to the end user or consumer for any lack of conformity that exists at the 
time of delivery of the product under the terms, conditions, and deadlines established by the 
applicable regulations.
It is recommended that repairs be carried out by qualified personnel.
If at any moment you detect any problem with your product or have any doubt, do not hesitate 
to contact the official Cecotec Technical Support Service at +34 963 210 728.

11. COPYRIGHT

The intellectual property rights over the texts in this manual belong to CECOTEC INNOVACIONES, 
S.L. All rights reserved. The contents of this publication may not, in whole or in part, be 
reproduced, stored in a retrieval system, transmitted, or distributed by any means (electronic, 
mechanical, photocopying, recording or similar) without the prior authorization of CECOTEC 
INNOVACIONES, S.L.
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